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Hamish has another line to his name
In case you missed Hamish’s big 
news in April, our senior partner has 
now been recognised as an  
Advanced Practitioner in Small  
Animal Medicine by the Royal College 
of Veterinary Surgeons (RCVS). It’s 
an amazing achievement as only 

70 vets in the country currently hold this status. Hamish 
spent 4 years studying for a postgraduate Certificate in 
Small Animal Medicine whilst working as a vet in Scotland. 
This involved working up a detailed case log, intensive  
research and training and a series of gruelling exams. 
Hamish’s new title recognises his knowledge, expertise 
and continued professional development and training in 
small animal medicine. We are all very proud of him!

New vet joins Hamish, Tizzy and Carole
A big welcome to Monica McNiff, who 
joined the 387 team as a permanent part 
time vet in July. As the practice continues 
to grow, we’re delighted to have Monica on 
board to enable us to create more consult-
ing time. Since graduating from Glasgow 
in 2010, Monica has worked solely in small 

animal practice. As well as building up a loyal client base 
through her consulting work in previous posts, she’s ex-
perienced in theatre where procedures she has performed 
include limb amputations and thyroidectomies. And at 
her last practice she had the amazing opportunity to work 
alongside and learn from an RCVS and European Diploma 
holder in Veterinary Dermatology (skin complaints),  
a field in which she has a special interest. 

And our nurse team is growing too!
We’re delighted that Sophie Burgess 
became the fourth member of our quali-
fied nursing team this summer, alongside 
Nicky, Sharon and Amy. Sophie passed 
her nursing diploma earlier this year, and 
whilst at her last post her role was centred 

around surgical and post-op nursing, Sophie’s real 
passion is for running nursing clinics and meeting and 
getting to know clients and their pets. So if you haven’t 
already, many of you will be meeting Sophie very soon!

Doctor in the house
Did you know that we now have a team of 
doctors at 387 Vets? Following a consultation 
process which received over 11,000 responses, a 
decision has been made by the Royal College of Veterinary 
Surgeons Council to permit qualified vets to use the title 
of ‘Dr’. This is in a bid to align the UK with international 
practice and to recognise the high standards to which 
veterinary surgeons work. Most international veterinary 
surgeons use the title, and in Australia and New Zealand, 
‘Dr’ actually indicates that you are fully qualified and reg-
istered. But even though our vets now have the option to 
call themselves ‘Dr’, our patients will still only have paws!

Pet First Aid Courses – 
book your place
FOLLOWING THE HUGE SUCCESS of our 
Head Nurse Nicky’s Pet First Aid Courses 
which launched in May last year, the wait-
ing list is finally clear and we’re taking new 

bookings. The course runs over two evenings, with one theory and one 
practical session. You’ll learn about the kind of emergencies which could 
affect your pet, how to identify a genuine veterinary emergency and how 
to give first aid to sick or injured pets. And you’ll practise applying band-
ages and performing canine CPR too. Our Autumn course will run from 
7pm - 9.30pm on 23rd and 30th September. It’s £40 
which includes all handouts and your own pet first aid 
kit. Spaces are limited so do give us a ring to book your 
place and get to meet our CPR mannequin dog CasPeR!

“Opens your mind. Should have done it a long time ago.” Penny T

“An overall fun way of teaching essential information that all pet owners 
should know.” Megan R

“Excellent handouts which I will use for future reference.” Nicola B

“Loved doing CPR.” Lisa P

387 VA-VA-VOOM have been training hard over the summer 
in anticipation of competing in September’s Vet Charity 
Challenge. And there’ll be no packing the car on competition 
day in the dark this year, as 2015’s challenge starts at Walton 
High School in Walton-on-the-Hill near Stafford, and the 
course will use Cannock Chase.
Vet Charity Challenge has raised more than £100,000 
for animals in need over the past 3 years, and this year, 
sponsorship money collected by participants will be shared 
between Canine Partners, SPANA and International Cat Care. 
We’ll be running, cycling, kayaking and orienteering again in 
a bid to do the best we can against around 50 other teams 
from the veterinary world. Last year we covered over 25 
miles in 6 hours and were placed 6th. Can we beat that? 
Not sure, but we’ll certainly try!
Hamish will be leading the team again this year, with team 
members Practice Manager Rachel and Head Nurse Nicky. 
And we’re delighted that our vet Carole, who has been away 
on maternity leave, is also planning to compete for 387 
Va-va-voom. Follow our progress on Facebook - lots of dog 
walking and jogging on Cannock Chase planned!
We’ve entered for the last 2 years and, with your amazing 
support, have raised over £2,000 for Vet Charity Challenge. 
If you’re happy to sponsor us again this year, we’d be 
very grateful. We have sponsorship forms on reception, 
or you can donate via www.virginmoneygiving.com/
team/387Vavavoom2015, and we’re more than happy to accept 
new pledges even after competition day. If we could raise over 
£1000 again we’d be ecstatic. Can you help?!

Vet Charity Challenge is here again –  
and this time it’s local!
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We’ve been training

In June, all our staff went 
on a two day training 
course and a had a 
follow-up mentoring 
day in practice, run by 
Royal Canin Weight 
Management Specialist 
Hayley Jones, as part of 
the practice’s training 
to become a Weight 
Management Centre of 
Excellence. 

Did you know that 
neutering doubles pets’ 
risk of obesity? That pets 
with orthopaedic issues 
are three times more likely 
to be obese? Or that fat 
cells are only produced 
until a certain point around 
maturity, so overweight 
puppies and kittens are 
predisposed to being 
overweight adults?

As with any disease, 
obesity prevention is better than cure 
so we’ll be proactively talking to you 
about your pet’s diet at every step of 

their journey, from 
first vaccs and 
boosters to post 
neutering. We’ll 
teach you how to 

take their body condition 
score and help you make 
sure their calorie intake 
is right for their life stage 
and condition. 

And if your pet does need 
to shed a few pounds, 
we’ll refer you onto our 
Vet Nurse Weight Clinic 
programme. Being 
overweight has a negative 
impact on your pet’s 
waistline, but can also 
affect behaviour, mobility, 
susceptibility to disease 
and can shorten your pet’s 
life. We’ll look together 
at your pet’s current 
eating pattern, review 
treat-giving, help you to 
monitor your pet’s exact 
calorie intake and give 
you proven strategies for 
reaching your pet’s target 
weight and a healthy body 
condition score. 

Whilst exercise is 
great for maintaining 
a healthy body 
condition once 
reached, to get there 
nutrition is the key!

Does your pet hate fireworks or 
get anxious easily?

Help is at hand...
Loud noise, separation, moving house, the 
introduction of a new pet and travelling are just 
some of the stresses in life that can and may be 
affecting your pet. Whining, restlessness, cow-
ering or hiding, panting excessively (in dogs), 
destroying carpet or furniture and inappropriate 
toileting are all signs that your pet may not be 
coping. But the good news is there are lots of 
strategies to help relieve anxiety and to help 
your pet feel safe and secure. Here are a few:

Beating stress long-term:
• Bowen Technique: using touch to combat the 

‘fight/ flight’ instinct and to promote calm.
• Thundershirts: a ‘wrap’ that applies gentle 

pressure on a dog’s back to relieve anxiety.
• Neutraceuticals: calming supplements made 

from natural ingredients. 
• Pheromone treatment: plug-in diffus-

ers, collars or sprays which emit synthetic 
pheromones that mirror the scent animals 
naturally produce to mark territory as safe and 
to comfort and reassure their young.

• Den building: Create a den where pets feel 
safe and can retreat and hide, away from 
windows and doors: for dogs, a kennel draped 

with old blan-
kets and lined 
with some of 
your dog’s 
own bedding; 
for cats, en-
sure there are 
lots of places 
they can tuck 
themselves 
away.

Did you know that in the UK, 39% of cats and 59% of dogs are 
overweight? But according to the PDSA’s wellbeing report, 97% of 
owners would struggle to identify a healthy body shape? And whilst 
we consider being 30% underweight is shocking, shouldn’t we also 

be worried about a pet that is 30% overweight?
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Five fireworks’ night fixes:
•  Keep pets indoors - remember to lock cat 

flaps!
•  Close curtains, have the TV on - muffle 

outdoor noise.
•  Stay calm! Pets can sense stress.
•  Make sure pets have access to their ‘safe 

den’ (see above) and use pheromone 
treatment too.

•  Don’t punish your pet for unwanted behav-
iour. This can make things worse.

And do make sure your pet is 
microchipped and your contact 
details are up to date.

Book a free nurse clinic for more  
information on any or all of the above

The team sees how accurate they can be weighing out dog food by cup

Hamish’s dog testing out a puzzle feederQualified nurse Sharon body condition scoring a dog

Manage your 
pet’s calorie  
intake better
Three things you 

can do today:
1  Go by your pet food 

manufacturer’s allow-
ance recommendation 
on the side of the tin 
or bag.

2  Use scales to weigh 
out your pet’s daily 
food allowance.

3  A 190g rawhide chew 
is 699 calories! For a 
20kg dog, this is 67% 
of his daily allowance. 
Use high calorie treats 
sparingly. Swap for 
low fat options.


